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- Welcoming New Primary Care Provider to Edgerton: We are
pleased to welcome Binita Chandran, MD, who will begin
seeing patients in Primary Care at the Edgerton Clinic starting
November 17. Dr. Chandran brings a passion for patient-
centered care and a commitment to improving the health and
wellness of our community.

« Increased MRI Access for Faster Diagnostics: To better serve
our patients, we have expanded the availability of our mobile

As we transition into the final months of 2025, the team at ) - )
MRI services. These additional hours allow for quicker

Edgerton Hospital and Health Services is proud to reflect on a
year filled with progress, service expansion, and meaningful
community partnerships. We are grateful for the continued
support of our patients, staff, donors, and community members
who make everything we do possible.

appointments, earlier diagnoses, and timely treatment plans to
help patients get back to health more efficiently.

. Investing in Patient Safety and Comfort: Through the
incredible generosity of our community, employees, and
supporters, we've raised over $100,000 to support the
replacement of our Patient Call System on the
Medical/Surgical Unit. This initiative, funded through events
such as the Foundation Scentsation in June and the 2nd
Annual Auxiliary Golf Outing, is currently underway and will
be completed by the end of the year.

Here are just a few highlights from this exciting year:

. Recognized Nationally for Patient Satisfaction: For the
second consecutive year, Edgerton Hospital has been named
one of the Top 20 Critical Access Hospitals in the Nation for
Patient Satisfaction. This recognition reflects the dedication
and compassion of our care teams—and the trust you place

in us. Thank you for allowing us to be part of your health Looking Ahead

As we prepare for 2026, we remain committed to providing high-
quality, compassionate care to all who enter our doors. Your
continued support helps us grow, innovate, and serve even more
effectively.

journey.

. Expanded Urgent Care Services in Whitewater: We were
excited to open a new Urgent Care clinic in Whitewater in
mid-September. Open seven days a week for extended hours,
this location offers convenient care close to home. Thanks to
support from the City of Whitewater and the Community
Economic Development Authority, x-ray services will be
added starting November 1, further enhancing access to Marc Augsburger, MBA, BSN, RHCEOC

urgent medical care for the Whitewater community. President/Chief Executive Officer

We are proud to be your local hospital, and we are here for the
long haul.

RECAP OF 2ND ANNUAL
EDGERTON HOSPITAL
AUXILIARY GOLF OUTING

Thank you to all our partners for supporting the second
Annual Edgerton Hospital Auxiliary Golf Outing! With
your help, we were able to raise over $47,000 to help
purchase a new Patient Call System on our Med/Surg
Unit! This system will greatly improve patient safety and
quality of care in numerous ways. We look forward to
continuing and growing this annual outing in the future.

Save the date for next year’s outing!

Friday, August 21, 2026 . :
¥, Allg Edgerton Hospital

AUXILIARY

Scan the QR code to see
our sponsors and donors!
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Your Health, Our Priority:
3D Mammography at Edgerton Hospital

Early detection saves lives. At Edgerton Hospital and
Health Services, we are proud to offer 3D mammography
(tomosynthesis) — the most advanced breast cancer
screening technology available today.

Unlike traditional 2D exams, 3D mammography
provides a clearer, more detailed view of breast tissue.
This reduces unnecessary callbacks and helps detect
abnormalities earlier, giving women greater peace of
mind.

This year, we are also proud to share that our Medical

Imaging Department was once again recognized by
earning recertification from the American College of
Radiology (ACR) Mammography Accreditation. While Special October Promotion
this accreditation is not new to our program, the
successful recertification confirms that our imaging
services continue to meet the highest standards of quality, ~ schedule your mammogram between September 1 —

In honor of Breast Cancer Awareness Month,

safety, and accuracy, so you can feel confident in your October 31, 2025, and you’ll be entered to win
care. prizes — including a pink KitchenAid mixer and
themed gift baskets.

Why Choose 3D Mammography?

Our Medical Imaging Team is here to answer your

« Better, carlier detection of breast cancer questions, ease concerns, and provide compassionate
« More accurate results, especially for women with care. Because your health and your peace of mind
dense breast tissue matter most.

« Greater peace of mind with fewer false positives

To schedule your 3D mammogram, please call
(608) 561-6657.
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Edgerton Hospital and Health Services hosted its Health &
Wellness Fair on September 25, 2025, welcoming the
community for an evening dedicated to healthy living. The free
event featured interactive booths, demonstrations, and family-
friendly activities designed to highlight the many services
available both at EHHS and through local wellness partners.

Hospital staff provided hands-on demonstrations and
information about services including Orthopedics, Pain
Management, Medical Imaging, Cardiac & Pulmonary Rehab,
Therapy, Infection Prevention, Patient & Family Advisory
Council, Senior Life Solutions, Mental Health, and Pediatrics.
Visitors also had the opportunity to tour the Healing Garden
and walking trails, enjoying time outdoors while learning
about the benefits of green space for health and healing.

In addition to hospital services, nearly 20 community wellness
providers shared resources, from fitness and nutrition to
counseling, wellness coaching, and alternative therapies. The

event also included activities for kids, prize drawings, and food

options from local favorites Eat at Joe’s, Craving Concepts,
and The Marigold Room.

Events like this reflect EHHS’s mission to improve the health
and well-being of our community by connecting people to
resources, education, and care close to home. Thank you to all
who attended, participated, or volunteered to make this event
a success.

Save the date for next year’s Health & Wellness Fair!
Wednesday, September 9, 2026

EDGERTON HOSPITAL wwmmt@ comeclics

Working Together to Improve Care: Join PFAC

At Edgerton Hospital and Health Services, we believe the best care
happens when we listen to patients and families. That’s why we
invite community members to join our Patient & Family Advisory
Council (PFAC).

PFAC is a group of patients, family members, and hospital staff who
meet regularly to share feedback, identify opportunities for
improvement, and shape a better care experience for all. Members
typically volunteer 1-2 hours a month, and we provide orientation
and support.

As a PFAC member, your input helps us:
 Improve communication and patient education
« Ensure policies reflect community needs
» Collaborate on solutions that improve safety and quality

Who can join? Anyone who has received care at Edgerton Hospital
in the past two years or is a new patient.

Apply Online: Visit the Patient and Family Advisors section of the
Edgerton Hospital website to submit your application online or
download a PDF to mail in.

Questions? Contact:
KaeLee Dahl, MSN, RN, a-IPC, Director of Quality and Risk
Management, at 608-561-6620 or kdahl@edgertonhospital.com.

Celebrate the Season with Edgerton Hospital

At Edgerton Hospital and Health Services, we believe in creating
opportunities for our community to come together, not just for
healthcare, but for connection, celebration, and fun. This fall and
winter, our Sunshine Committee will host three exciting events that
highlight the creativity, generosity, and spirit of our community.

On Sunday, October 26, from 1PM-3 PM, families are invited to
our annual Trunk or Treat event. Employees, Auxiliary members,
and community partners will decorate trunks and hand out candy,
creating a safe and festive environment for children of all ages.
With sweet treats, fun decorations, and not-too-spooky costumes,
it’s a great way to kick off the Halloween season.

Then, on Sunday, November 9, from 9AM-1 PM, join us for the
2nd Annual Maker’s Market at EHHS. This event features local
vendors and artisans offering handmade crafts, unique gifts, and
seasonal goods. It’s a wonderful chance to support small
businesses in our community, get an early start on holiday
shopping, and discover one-of-a-kind treasures.

Finally, on Saturday, December 6, from 8AM-Noon, families are
invited to our Breakfast with Santa event. Children will have the
opportunity to meet Santa while enjoying a festive morning filled
with holiday cheer, activities, and plenty of fun for all ages.

‘We hope to see you, your family, and your neighbors at these
upcoming events at Edgerton Hospital!
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Building on 102 Years of Care:
A Foundation for the Future

This fall, as Edgerton Hospital reflects on the past
102 years of caring for our community, we are
inspired by how far we have come—and excited
about where we are going next.

When Edgerton Hospital first opened its doors in
1923, we were a small facility built to honor the
veterans who served in WWI. At the time,
community leaders realized a hospital was a critical
need for any forward-thinking community. Over a
century later, our mission holds true. Today, we
have entered a new era, providing many of the same
healthcare services corporate hospitals offer:
advanced orthopedics, physical therapy, cardiac
rehab, pain management, sleep studies, and mental
health.

One of our patients, Janet, shared how life-changing
this has been for her. After a knee replacement, she
was worried she would never get back to doing the
things she loved. But through our orthopedic team
and physical therapy program, she is back on her
feet—literally. She told us, “The fact that I could get
my surgery and therapy right here, close to home,
made all the difference. Now I can walk, work, and
even play with my grandkids.”

Stories like Janet’s remind us that our hospital is
more than a building, it is a cornerstone of our
community. As we look to the future, we are
committed to doing even more. For the first time in
14 years, Edgerton has a Primary Care physician.
With your support, we will continue growing and
strengthening the care your neighbors depend on.

Your gift today will:
« Support our new era of strength and stability.
« Keep the momentum going.
« Expand services to meet the evolving needs of
our community.

Every donation—Ilarge or small-—directly impacts
lives in your hometown. In a rural hospital,
generosity goes further, ensuring that families do
not have to travel far to receive quality care.

Stand with us in shaping the next hundred years...a
new era in healthcare.

With gratitude,

Ann Heiden, Executive Director of the
Edgerton Hospital Foundation

THANK YOU FOR SUPPORTING COMMUNITY CARE

Yes, I want to support our community hospital by donating

$ (amount) to the following:

[ ] Hospital’s Greatest Need [ ] Healing Garden

7N\

Edgerton Hospital
Foundation

OTHER WAYS
TO GIVE:

Visit edgertonhospital.com and click on "Make a Gift."

(=] orasd-[=]
Name: Scan the QR code to learn more, Eﬂﬁﬁ%
or contact Ann Heiden, f_laﬂ:l:zu?'rﬂlﬂl:
Address: Executive Director, (608) 884-1401, r?.-i'_-..""_‘l.".;m-ﬁﬁ
aheiden@edgertonhospital.com. Eg'l_-ﬂ_'.l'_-'—"ﬂ'rll : : g
City: State: Zip:
Enai VISA @
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A FOCUS ON HOCOIAL
PAIN AWARENESS AN & SPINE CENTER

As we approach fall we recognize the ongoing impact of Appointments are available in as little as two weeks, and
chronic pain, which affects more than 50 million no referral is required, making it easier for patients to get
Americans. For many, pain can interfere with daily life, the pain relief they need, when they need it.

limit mobility, and affect overall quality of health and
wellness. At Edgerton Hospital Pain & Spine Center, our At Edgerton Hospital, we are committed to helping

mission is to provide relief and restore quality of life individuals manage pain so they can return to the activities
through advanced treatments and compassionate, and quality of life they value most. To learn more about
individualized care. our Pain & Spine Center or to schedule an appointment,

call (608) 561-6641.

Our experienced team, led by Arpan J. Patel, MD, and
Carmen Bills, APRN, specializes in the treatment of
conditions such as back and neck pain, arthritis, joint
pain, nerve pain, and more. In addition to medical
management, we offer interventional procedures
including spinal injections, radiofrequency ablation, and
minimally invasive techniques designed to improve
function and reduce pain.

COMMUNITY GROWTH & RECOGNITION

Edgerton Hospital Opens Urgent Care in Whitewater A

. S . “Edgert URGENT
On September 15, Edgerton Hospital proudly opened a new Urgent Care Clinic in Whitewater, HOSglseroAnL CARE

expanding access to walk-in care for the community. Located at 757 E. Milwaukee St., Suite C,
the clinic is open 7 days a week, from 9:00 AM to 7:00 PM. The new clinic provides treatment for
minor injuries and illnesses, with on-site X-ray services available starting November 1. This
addition builds on our growing presence in Whitewater, ensuring that families have more options
for high-quality, local care close to home.

ﬂ | Women's Choice Award - Best Hospitals for Patient Experience

B EST Edgerton Hospital has been recognized by the Women’s Choice Award® as one of America’s 100
100 HOSPITALS Best Hospitals for Patient Experience in 2025. This national honor reflects the hospital’s
commitment to ensuring every patient feels heard, respected, and cared for. Rankings are based on

FOR PATIENT patient feedback and key quality measures, including communication with providers, cleanliness, and
EKPZELZNCE overall satisfaction.

Top 20 Critical Access Hospital

For the second consecutive year, Edgerton Hospital has been recognized as one of the 2025 Top 20
Critical Access Hospital in the country by the National Rural Health Association (NRHA).
President and CEO Marc Augsburger accepted the award during the NRHA’s Rural Health Clinic
and Critical Access Hospitals Conference in September. This recognition reflects our ongoing
commitment to excellence in patient care, innovation, and service to our community. We are proud
to be honored once again on the national stage for the quality care delivered right here at home.
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Growing Together:

Highlights from the 2025 Horticultural
Therapy Symposium and the Benefits

of the Healing Garden

By Mark Dwyer, Healing Garden Manager

The Third Annual Horticultural Therapy Symposium
was another great success. On August 13, fifty
registrants gathered in Edgerton Hospital’s Healing
Garden to take part in a day of presentations, tours,
displays, and networking focused on the importance of
plants in our lives. Attendees included therapists,
activity directors, extension agents, educators,
caregivers, and gardeners, creating a dynamic mix of
perspectives and interests.

Keynote speaker Kelly Warnick, incoming president of
the American Horticultural Therapy Association
(AHTA), opened the day with an inspiring talk on how
plants and green spaces support healing and
restoration. Kelly also led a breakout on gardening
with youth, while additional presenters covered topics
such as horticultural therapy for veterans, seniors, and
children; sensory plants; and community-based garden
programs.

In total, more than a dozen sessions gave participants
both research-backed evidence and real-world examples
to apply in their own work. Attendees also had time to
explore the Healing Garden at summer peak,
experiencing firsthand the therapeutic benefits of plant-
rich environments.

This year’s symposium drew participants from four
Midwest states and featured presenters from
horticultural therapy programs, university
extensions, and experienced volunteers. The event
also offered accredited continuing education credits
(CEUs) through two organizations, adding further
value for professionals.

Each year, the symposium demonstrates the many
benefits of plant-based healing; reduced stress,
faster recovery, fewer medications, and meaningful
engagement across all ages and populations.
Whether with children, older adults, or veterans,
the positive outcomes are wide-ranging.

The Healing Garden remains central to this
experience, providing a space for learning, renewal,
and inspiration. With growing attendance and
demand, the symposium continues to expand its
reach and impact. Planning is already underway for
the Fourth Annual Horticultural Therapy
Symposium, scheduled for August 12, 2026.

0

EDGERTON HOSPITAL'S

Healing

—GARDEN-
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NON-PROFIT
Edgerton US POSTAGE

HOS PITAL PAID

MADISON WiI
AND HEALTH SERVICES PERMIT #2860

11101 NORTH SHERMAN RD.
EDGERTON, WI 53534

If you do not wish to receive solicitations of mailings from Edgerton Hospital
or the Edgerton Hospital Foundation, please e-mail ehhsinfo@edgertonhospital.com
or call (608) 884-3441.

WE ACCEPT ALL THE SAME INSURANCES!

If you've seen us before, you can keep seeing us.
Call the number on the back of your insurance card to verify coverage.

;éiiffgl;'eas‘ﬁluboﬂs THE ALLIANCE l’_> Hlmfénnﬁ}ggm‘@ @ :\-l;-l-‘: e
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rights laws and does not discriminate on the basis of race, gratuitos de asistencia lingiistica. Llame al 1-608-884-3441. kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
color, national origin, age, disability, or sex. Rufnummer: 1-608-884-3441.

UPCOMING BVENTS i ommm e

Community Connection complies with applicable Federal civil ‘ ATENCION: si habla espafol, tiene a su disposicién servicios ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen

OCTOBER 2025 DECEMBER 2025 MARCH 2026
Thursday, October 16 Tues., December 2 - Fri., December 12 Wednesday, March 18
Blood Drive at Edgerton Hospital Auxiliary Holiday Raffle Maximizing Sensory Engagement in the
Thursday, October 16 Saturday, December 6 Garden (with Mark Dwyer)
“Hips & Knees with Dr. Keyes” Breakfast with Santa UPCOMING WINTER EVENTS
(at Janesville Senior Center)

Wednesc!ay, De.cember 17 Senior Life Solutions “Beating the Winter
Wednesday, October 22 Cool Conifers (with Mark Dwyer) Blues”
Spring Blooming Bulbs - Plant Now!
(with Mark Dwyer) JANUARY 2026 “Common Hand and Wrist Problems” (with

] Jackie Roggenbuck, OTR, CHT)

Sunday, October 26 Tues., January 13 - Fri., January 23 o e e i (B s Fre? (e
Trunk or Treat Auxiliary Book & Puzzle Sale LTI G e

Kelsey Olson, PT, DPT, CSRS)

\\ OVE MBER 2 O 2 5 Wednesday, January 21 “Preventing Winter Slips & Falls” (with Angela

Avoiding Common Garden Mistakes (with Mark
Friday, November 7 Dwyer) Hagen, OTR, CLT and Kelsey Olson, PT,
DPT, CSRS)

Securing Your Financial Wellness in Retirement

Sunday, November 9 FEBRUARY 2026
Local Makers Market Wednesday, February 18
Tues., November 18 - Wed., November 26 New Plants (with Mark Dwyer)

Auxiliary Winter Plant Sale
THROUGHOUT THE YEAR
Wednesday, November 19

Winter Interest in the Garden (with Mark Dwyer)  Fit4Life (check website for dates)




