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DON’T DELAY

CARE
If the threat of the coronavirus has caused 
you to put off a surgical procedure, primary 
care appointment or any other health concern, 
Edgerton Hospital’s team has a message for  
you: Do not delay care just because you fear  
visiting a hospital.

As COVID-19 swept across the country, hospitals 
nationwide have had to adapt how they serve 
patients – but that doesn’t mean staff has become 
less committed to your health. The team at 
Edgerton Hospital remains dedicated to quality 
care for all community members.

In May, Edgerton announced the beginning  
of safe rescheduling of patients for the following: 

•  Primary care visits to Milton Clinic

•  Surgical procedures

•  Radiology appointments 

•  Specialty care appointments (cardiology,  
ENT, podiatry, etc.) 

•  Physical, occupational and speech therapy 

•  Cardiac and pulmonary rehabilitation

If it’s a health concern to you, it’s a concern to your 
Edgerton team. Edgerton Hospital is following 
the Centers for Disease Control and Prevention’s 
and state and local guidelines to open services 
while taking necessary precautions to keep patients 
and staff safe during this time. 

While we are far from returning to “normal,” 
we know care doesn’t always wait for normal 
to return. Please call the hospital in advance to 
discuss your particular situation, and we can 
decide, together, the best plan to move forward.  

CEO  
UPDATE 
I hope this newsletter finds 
you and your family happy 
and healthy! It’s been a rough 

spring for our community, and I know that we are all 
eagerly awaiting some return to normalcy. At Edgerton 
Hospital, it has been nice to welcome our patients 
back for appointments and procedures they’ve been 
waiting to reschedule. Even though we’re all wearing 
masks, we are smiling underneath! 

We are pleased to report that Edgerton Hospital is now 
fully operational and continues to be a safe place for 
our patients to seek care. In order to ensure the safest 
environment possible, we’ve implemented the following:

•  Anyone entering the facility is screened for  
fever, respiratory symptoms, recent travel history  
and exposure to a person with known or  
suspected COVID-19

•  Everyone on site must wear a face mask

•   Strict guidelines for cleaning, the monitoring of 
supplies, as well as isolation procedures are in place

•  Beginning July 1, visitors are restricted to one per 
patient, except for certain circumstances (end-of-life, 
care conferences, etc.)  

Edgerton Hospital will continue to follow the 
guidelines established by the Centers for Disease 
Control and Prevention (CDC) and the Wisconsin 
Department of Health Services (DHS) to prevent  
the spread of illness. 

Our county has flattened the curve, and it’s up to 
everyone to do their part moving forward to ensure that 
we can maintain these great strides. That being said, 
we want you to know it’s safe to visit an emergency 
department, see a doctor or schedule a procedure that 
you may have been holding off on, as delaying necessary 
health care can result in serious complications.

When you visit Edgerton Hospital, your health and 
safety are our top priority. We look forward to caring  
for you far into the future!

Jim Schultz, CEO
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To ensure the safety of all, we will require 
social distancing, self-monitoring and PPE 

conservation throughout each and every visit. Edgerton 
Hospital also continues to follow specific protocols to 
ensure safety, including: 

  Screening anyone entering the facility for symptoms 
and asking them to wear a mask (we will provide 
fabric masks to those in need) 

  Following strict guidelines for cleaning, monitoring 
supplies and isolation procedures

  Beginning July 1, visitors are restricted to one per 
patient, except for certain circumstances (end-of-life, 
care conferences, etc.)

Behind the scenes, Edgerton Hospital has taken even 
more steps to provide a safe environment:

  We have installed a special filtering system in  
the HVAC ducts that will filter out 99.99% of all 
bacteria and viruses, including COVID-19, that 
might be airborne

  We have cleaned and sanitized all carpet in  
the hospital

LEARN MORE AT  
EDGERTONHOSPITAL.COM
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PATIENT 
SPOTLIGHT
Personalized care leads to  
life-saving results
Last spring, Kathy Garwell went through three 
pulmonologists and four different diagnoses  
as doctors tried to figure out why she was having 
difficulty breathing. She was getting frustrated,  
and her breathing concerns were getting worse.

After she turned 65 last summer, Garwell says  
she switched to Medicare and immediately decided 
she was going to see Edgerton Hospital’s pulmonary 
specialist, Dr. Mouhammed Rihawi – her mom 
had been in his care before she passed, and she 
remembered how well he had looked after her. 

When Dr. Rihawi saw me, it was like  
a breath of fresh air because he listened  
to what I was saying.”

Within a matter of days, Rihawi had seen her, 
ordered several tests – including one she wanted but 
her previous doctors wouldn’t run – and referred  
her to a cardiologist in Milwaukee. The bad news?  
She found herself in the hospital with acute heart 
failure due to pulmonary hypertension. The good 
news? She had a diagnosis. 

“I just thank him every day for my health because he 
just knew,” Garwell says. “After three different doctors, 
and I was always so frustrated, I went to him, and he 
knew the right tests and figured it out right away.” 

Garwell says her first doctor had given her  
a different diagnosis before retiring from the practice. 
His replacement gave her yet another diagnosis, and 
when he left, a third pulmonologist gave her a different 

one. She felt like none of 
them listened to what she had 
to say. 

Rihawi, however, prioritized 
her input. 

“When Dr. Rihawi saw me,  
it was like a breath of fresh 
air because he listened to 

what I was saying,” she says. “He’s one of the best 
doctors I have ever had in my life.” 

Naturally, she was scared to find herself in the 
hospital, but says ultimately the treatment was what 
she needed. And she was glad to finally have  
some answers. 

Shortly after, she says, she “felt and looked so much 
better.” She had a follow-up appointment with Rihawi, 
who seemed genuinely concerned for her well-being. 

“He kept hugging me and saying, ‘I’m so glad you’re 
OK,’” she says with a little laugh. 

She enrolled in Edgerton’s Pulmonary Rehabilitation 
program, which she has since graduated from, though 
she says she has to attend one more session as soon as 
she is able to.

She did a sleep study and says it was recommended she 
use a CPAP machine, which she was hesitant about. 

“As much as I hate the thing, I have to admit it’s 
helping,” Garwell admits. “He knew. He’s just a 
wonderful doctor.” 

She’s grateful to have reconnected with Rihawi, 
whom she credits with saving her life. She had faith 
in him from the start, after seeing how he took care 
of her mother, and now says she would recommend 
him and the entire Edgerton Hospital staff to anyone 
needing care. 

FOR INFORMATION ON EDGERTON HOSPITAL’S 
PULMONOLOGY AND SLEEP DISORDERS 
CLINIC, CALL 608-561-6614.

Dr. Mouhammed Rihawi
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Kathy credits Dr. Rihawi 
with saving her life and 
and giving her more time 
with granddaughter, Ava.
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“DREAM JOB” IS  
CARING FOR 
COMMUNITY 
A small community outside of Janesville, the city  
of Milton isn’t exactly a “tourist” destination. But for  
Dr. Khider Elnimeiry, filling Edgerton Hospital’s 
Milton Clinic primary care physician position felt like 
the perfect next step in his health care career. 

“I’m excited to be able to work in my dream job  
and provide comprehensive care,” Elnimeiry says.  
“I strive to make sure patients are getting what  
they need, and developing continuity with them  
is important to me.” 

He solidified his decision the first time he visited the 
clinic in early March, when he saw how friendly and 
welcoming the entire staff was. 

However, what most stands out to him from that 
visit was a simple gesture: Mark Kindschi, Edgerton 
Hospital’s Director of Human Resources, took him 
out for dinner at a Brazilian restaurant in Madison.

I’m excited to be able to work in my dream 
job and provide comprehensive care.”

“In all my interviews, nobody’s ever taken me to 
dinner,” Elnimeiry recalls. “I was just so impressed, 
and it was very nice. That’s something very small,  
but it adds a lot.” 

That is just one of the ways he realized the extra steps 
Edgerton’s staff are willing to take in all they do. He 
saw this again in Edgerton Hospital CEO Jim Schultz.

Elnimeiry was impressed by Schultz’s kindness and 
ability to recruit the right specialists to offer local care 
so that community members would not have to travel 
far to find quality services. He recalls how Schultz 
was willing to listen to his ideas and seemed open to 
trying new things. 

“His overall vision for the hospital is what made 
me comfortable coming here. I felt secure, in a 
way,” Elnimeiry says. “He also was willing to 
modify requests I had to find a middle ground. 
That relationship is important to me, that people in 
administration are willing to accommodate.” 

Unlike some hospitals, he says Milton Clinic’s 
providers aren’t required to meet a patient quota, 
which he thinks puts more focus on giving patients 
the care they need instead of hitting a number. 

He’s also excited to work somewhere he can see himself 
making an impact. Elnimeiry, who describes himself 
as a hard-working, passionate individual, gets most 
excited about making a connection with his patients. 

MEET DR. KHIDER ELNIMEIRY!

TO SCHEDULE A FREE 10-MINUTE GET-
ACQUAINTED VISIT WITH DR. ELNIMEIRY,  
CALL 608-868-3526 TODAY!*

*Complimentary visit is simply a brief opportunity to meet Dr. Elnimeiry.  
It is not intended for the treatment or diagnosis of medical issues.
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CLINIC KNOWN FOR 
PERSONALIZED EXPERIENCE 
Dr. Khider Elnimeiry may be new to the Edgerton 
Hospital Milton Clinic, but the idea of connecting 
with patients is not. 

Emily Harbison, APNP, has developed quite the 
reputation for listening to the needs of her patients  
in and outside of the clinic’s walls. 

Tiffany Chinn-Barsness saw this from her first 
appointment with Harbison, who became her primary 
care provider about a year ago. 

They’ve always been able to get us in.  
We haven’t had care providers like  
that before." 
                      – Tiffany Chinn-Barsness

“I probably talked to her for an hour,” Chinn-Barsness 
says of her first visit. “She’s not judgmental, so it 
promotes a really open environment. She takes the 
time to say, ‘Tell me more,’ which is not something  
a lot of providers do.”  

Chinn-Barsness also brings her husband, two 
daughters and son to the clinic, and says Harbison has 
been accommodating to her family as individuals, not 
adopting a one-size-fits-all approach. 

Her 22-month-old daughter, for example, is terrified 
of doctors, so Harbison is gentler with her. Her 17- 
year-old son, on the other hand, enjoys more of an  
in-and-out experience.

“She understands each person has a different background 
and level of trust with a provider, and she takes the  
time to give each person what they need,” she says. 

But it’s not just Harbison. Chinn-Barsness says  
the entire clinic is friendly and accommodating.  
She’s lost track of the times she’s called to ask for  
a last-minute appointment. 

“They’ve always been able to get us in,” she says.  
“We haven’t had care providers like that before.”

In addition, as the coronavirus pandemic closed 
schools and forced offices home, Chinn-Barsness,  
a teacher, said she found herself overwhelmed  
with responsibilities. 

One day, feeling particularly flustered, she called the 
clinic just to get a professional opinion. 

“I was like, ‘I don’t know if this is normal, but I’m 
having a really hard time with this; can someone see 
me?’” Chinn-Barsness recalls. “Emily took the time to 
sit and talk with me over the phone.” 

The two worked together to develop a plan of care  
for Chinn-Barsness, tried it out, and Harbison 
said she’d check in at the end of the week to see  
how it was going.

“That was a super adaptive way to see that she had 
a patient who needed help, and what could she do?” 
Chinn-Barsness says. 

She has been more than satisfied with every single 
interaction at the clinic, and says her family has  
no plans to leave anytime soon. They are also excited 
to get to know Elnimeiry, whom she expects they’ll 
see in future visits.
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EMPLOYEE  
SPOTLIGHT
Leading the COVID-19 Response
Even on a “normal” day, Alison Hanaman, RN, 
BSN, stays busy as Edgerton Hospital’s emergency 
department manager and trauma and emergency 
management coordinator. Since the hospital began 
preparing for the coronavirus pandemic earlier this 
year, Hanaman is on the front lines of Edgerton’s 
response team. 

Hanaman was enlisted as incident commander for 
the COVID-19 response team. This means she’s 
not only managing her daily duties but coordinating 
communications between various departments as well 
as hospitals in Rock County to ensure everyone is on 
the same page with patient care. 

“It has been interesting. It’s the first time I’ve been  
in a role like this, when this big of a response has been 
necessary,” Hanaman says. “It’s been a great learning 
experience, though stressful at times.” 

This whole thing has taught me that not  
only myself but the people I work with  
are resilient.”

Much of that stress took place early on, when there 
were so many unknowns and guidance from the 
Centers for Disease Control and Prevention and state 
Department of Health Services seemed to change 
daily. There was some frustration, but she suspects 
that’s mostly because of the uncertainty. 

“At first everyone was really scared, so we tried  
to quiet that fear with education,” she says. They held 
daily huddles – that have now been reduced to  
two times a week – to give their staff the most  
up-to-date information. 

“Staff and patient education are what is most 
important through all this – keeping them safe and 
educated so they not only feel safe coming to work  
but also taking care of patients, because that’s our 
main objective,” Hanaman says. 

All of the unknowns – what will we need? When or 
is this coming? Do we have enough staff? – have been 
challenging, but she and the rest of the response team 
have since formed a plan to address those questions. 

She is proud of her role in the response team and says 
her calm demeanor has helped. That comes from her 
14 years of experience as an ER nurse in high-stress, 
constantly changing situations. However, she knows 
she couldn’t have done it without the rest of her team 
and a dedicated hospital staff.

“The most positive thing I’ve seen coming out  
of all this is not only staff coming together at 
Edgerton, but everyone in Rock County,” she says. 
“There is such great collaboration between people, 
organizations and the community because everybody 
wants this to go the best way possible – the least 
number of people sick.” 

As Edgerton Hospital begins to allow appointments, 
Hanaman and the rest of the COVID-19 response 
team remain alert, gathering information and swiftly 
sharing throughout the departments and county.  
They can’t predict the future, but Hanaman is confident 
they have the staff and supplies they need to handle 
what may come, and she knows her coworkers will 
remain strong in the face of difficulty. 

“This whole thing has taught me that not only myself 
but the people I work with are resilient,” she says. 
“We will step up [and] do what we need to do to 
support each other.”

She’s honored to be a part of that team.
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CHRONIC COUGHING COULD BE  
A SIGN OF ACID REFLUX 
An ENT specialist can help get  
to the root cause  
You’ve got a cough that won’t go away, an especially 
concerning symptom in the current environment. But 
if your cough isn’t related to COVID-19, the disease 
caused by coronavirus, nor is it symptomatic of a cold 
or flu, then what is it?

As it turns out, persistent coughing is a fairly common 
symptom of gastroesophageal reflux disease (GERD), 
or the occasional acid reflux. Acid reflux happens 
when stomach acid flows back up into the food pipe. 
GERD is diagnosed when this happens regularly, 
usually more than two times per week.

If the stomach acid travels up the esophagus and spills 
into the throat or voice box, the condition becomes 
known as laryngopharyngeal reflux (LPR).

One of the most common symptoms of GERD, LPR 
and acid reflux is heartburn, which is described as a 
burning pain in the lower chest area. However, chronic 
coughing is a lesser known but also common symptom. 

“Most people do not realize that increased acidity in 
the larynx can cause these types of problems,” says 
Aaron Yohann, PA-C and Edgerton Hospital’s Ear, 
Nose and Throat specialist. “You do not necessarily 
need to have ‘heartburn,’ either.” 

There are a few clues that your cough could be caused 
by GERD or LPR: 

• Coughing mostly at night or after a meal

• Coughing that occurs while lying down

•  Persistent coughing that occurs even when  
common causes, such as smoking or taking 
medications, are absent 

• Coughing without asthma or postnasal drip 

Persistent coughing without knowing the cause 
is frustrating, but taking action to find answers  
is easy. 

If any of these symptoms sound familiar to you, 
schedule an appointment with one of Edgerton 
Hospital’s ENT specialists, Aaron Yohann, PA-C, or  
Dr. Danny Yaish, to find out if your persistent cough 
is a sign of acid reflux, GERD or LPR. 

CALL 608-561-6614 TO SCHEDULE YOUR 
APPOINTMENT WITH AN EDGERTON HOSPITAL 
ENT SPECIALIST TODAY.

EDGERTONHOSPITAL.COM        8



FOUNDATION AWARDED $100,000 GRANT.
NEEDS MATCHING DONORS TO  
MAKE IT HAPPEN!

Your gift will ensure the latest technology  
is available to diagnose all patients:
YES, I want to donate $ _______________________ (amount) to the following:

  X-Ray Vision! Help Match $100,000 Grant!
  Hospital’s Greatest Need

Name: __________________________________________________________________________
Address: ________________________________________________________________________
City: _________________________________________ State: __________ Zip: _____________
Phone: _____________________________ Email: _____________________________________

Mail above form and your donation payable to: Edgerton Hospital Capital 
Foundation, 11101 N. Sherman Rd, Edgerton, WI 53534.

OTHER WAYS TO GIVE:
1. Visit www.edgertonhospital.com, click on Make a Gift.
2. Donate appreciated stock or real estate
3. Consider a charitable rollover 
     from your IRA
Tel: 608-884-1401
foundation@edgertonhospital.com
Edgerton Hospital Capital Foundation 
Tax ID# 20-3161048

The $100,000 grant* for new enhanced digital x-ray 
equipment could not have been awarded at a more crucial 
time! In the midst of a pandemic such as COVID-19, it 
is more important than ever before to be able to offer the 
highest quality diagnostic tools. As patients present in 
the emergency department with respiratory symptoms, 
especially those related to COVID-19, they will likely 
require chest x-ray imaging. Critically ill patients will need 
chest x-ray imaging to aid in the intubation processes, as 
well as to diagnose pneumonia and other complications.

With our radiologists working 24/7 to interpret these 
x-rays, it’s crucial that the images be of the highest 
detail and be sent with prompt speed. Not only is 
this new x-ray equipment essential to identifying 
COVID-19, but it will also be used to diagnose and 
treat a myriad of other conditions.

We want to make sure that we can offer the very best 
for our friends, family, and neighbors!

With new advancements in technology, our current x-ray equipment has become outdated.  
And, that’s why we need YOU to help bring this grant to life! The Foundation has raised $123,000 
for this equipment, but will need to raise an additional $225,000 and install the equipment in 
order to receive the grant funds. Can we count on your generosity to ensure quality care?

*Grant awarded from the Wisconsin Public Service Commission Telecommunications Medical Equipment Grant Program, May 2020

Virtual     5k     10k Run     5k Walk
August 12 to September 12, 2020August 12 to September 12, 2020

Stay tuned in 2021 for the return of our Victory Run/Walk, our 10th annual event! 

This is Your Chance to Directly Give Back to Our Front Line Workers!
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Tel: 608-884-1401
foundation@edgertonhospital.com
Edgerton Hospital Capital Foundation 
Tax ID# 20-3161048

Virtual     5k     10k Run     5k Walk
August 12 to September 12, 2020August 12 to September 12, 2020

Who: 
You and all of your friends and family

What: 
Participate in a virtual event to directly support local 
healthcare heroes

Where: 
Your favorite running trail

When: 
August 12-September 12, 2020, 
any time that works for you

Why: 
All net proceeds will benefit the greatest needs of 
Edgerton Hospital’s local healthcare heroes, including 
new x-ray equipment that will assist in diagnosing 
COVID-19 and other complications. You can help to 
match a $100,000 grant for this equipment!

More details:
www.edgertonhospital.com 

Registration: 
www.active.com 

Cost: 
$30/person – Includes t-shirt to wear during 
your run/walk (will come via mail)

After your run/walk, PLEASE post your time 
on Active.com.

Every day there is a team of healthcare heroes fighting to care for you at Edgerton Hospital. They’ve 
been working the front lines to keep you and your families safe during the COVID-19 pandemic.

YOUYOU can directly show our lifesaving care team your support by running or walking in this  
Hustle for our Healthcare Heroes virtual event!

Stay tuned in 2021 for the return of our Victory Run/Walk, our 10th annual event! 

We want to see you out there moving! Send us your photos by emailing ehhsinfo@edgertonhospital.com and 
tag us on social media using #EdgertonHustle4Heroes, #EdgertonHospital, and #EdgertonSupportLocal.

Don’t forget to snap a selfie with your personal healthcare hero!

This is Your Chance to Directly Give Back to Our Front Line Workers!



QUALITY CARE  
WITHOUT THE CROWDS
Don’t put aside urgent needs. Edgerton Hospital’s 
emergency and urgent care is here when you need us – fully 
prepared, safe and sanitized to protect you during your stay. 
At Edgerton, our patients’ health is our number one  
priority, and we are practicing advanced safety and hygienic 
measures. We are following all Centers for Disease 
Control and Prevention and state and local guidelines for 
cleaning, monitoring supplies and isolation procedures.  
In addition, we require masks to be worn at all times – 
we’ll provide one if you don’t have one – and are screening 
anyone entering the facility.  
We know emergencies don’t wait until a pandemic passes –  
so confidently get the care you need at your community 
hospital. You can trust our board-certified emergency 
physicians will keep your health a top priority, and you’ll feel 
safer knowing we won’t be as busy as a big-city hospital.

 24/7EMERGENCY CARE IS  
AVAILABLE FOR YOU
Urgent Care is staffed  
from 7 a.m. to 11 p.m.  
daily, including weekends  
and holidays. 

DON’T DELAY CARE JUST BECAUSE OF COVID-19. OUR FACILITIES ARE CLEAN, SAFE AND READY TO SERVE YOU.

11101 North Sherman Rd. 
Edgerton, WI 53534
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If you do not wish to receive solicitations of mailings from Edgerton Hospital or the 
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Community Connection complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. 

ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-608-884-3441.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen 
kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. 
Rufnummer: 1-608-884-3441.
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See page 10 for details


